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Abstract 

The study surveyed the accessibility and utilization of information sources 

available in Edo State Polytechnic, Usen and Auchi Federal Polytechnic Auchi, 
Edo State. A survey research design was used for the study; five research 

questions and one hypothesis were formulated to guide the study. The population 

of the study consists of 2100 registered clientele. Sample sizes of 290 clienteles 
were obtained through purposive sampling techniques. A questionnaire was used 

as a data collection instrument for the study, using 21 – items validated Likert 
type with five response options.  Data obtained were analyzed using arithmetic 

mean and the hypothesis tested with t-test statistical techniques at 0.05 level of 

significance. Findings revealed that despite the enormous uses of the polytechnic 
library information sources by the clientele, they make use of printed materials 

than any other sources. The study recommended that library online information 
sources should be made available for quick accessibility and utilization by the 

library clientele. 

 
Keywords: Accessibility, Information sources, Library clientele, Polytechnics, 

Utilization. 

 
 Introduction  

 The aim of establishing polytechnics is to train technologists, technicians and 

management skills in courses leading to the awards of Certificates, National Diploma, 
Higher National Diploma and Advanced Professional Diploma which are relevant to the 

needs and aspirations and the development of the nation’s diverse economy and 
industries.  The Polytechnics in Nigeria had evolved from what used to be Colleges of 

Technology. Since independence, the Federal Government believes that there is direct 
relationship between quality of education and the ability of the nation to achieve 

economic, social, political and technological growth. This relationship has made 
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education one of the priorities of the Federal government. As a result, many plans and 

policies had been put in place to improve education at all levels especially at the tertiary 
level. Federal Ministry of Education (2004) in section 6 of the National Policy on 

Education, states that the main purpose of the polytechnic education is to produce the 
middle-level manpower for the nation’s economy. The polytechnic administrators note 

that to achieve these major objectives, the establishment of the library resources and 
services are unavoidable. It is through this that the information needs of the academic 

community specifically academic staff, researchers, students, administrators and other 
staff can be satisfactorily met. According to Aina (2004), the library is concerned with 

the collection, processing, storage and dissemination of recorded information for the 
purpose of reading, study and consultation. Polytechnic libraries support the teaching and 

research needs of institutions they serve. It is the library’s responsibility to ensure that the 

use of its information sources, resources and services are maximized to benefit its users. 
 Nwabueze and Ntogo-Saghanen (2017) observed that Vocational and technical 

instructors/lecturers rely heavily on library information sources and current awareness 
services.  On the other hand, Nnadozie (2008) reported that the basic reasons for non-use 

of academic libraries emanate from user-frustrations and possibly ignorance of the 
correlation between library use and academic grades. In accord with the above opinion, 

Nwezeh (2011) opined that the problem of under- utilization of library resources is a 
global one and lack of understanding among academic staff members about what a 

library really is and how to use it. 
Popoola (2008) observed that information availability does not mean 

accessibility and use that academic library should stimulate primary demand for their 
products and services. This view is upheld by Ugah (2009), who opined that librarians 

must be sympathetic and helpful to all clientele. Based on the inestimable values of 
library information sources in the performance of different academic tasks, it is expected 

that clientele in polytechnics should make use of library services for accessing, 
identification, retrieving and utilization of information sources without restrictions or 

reservation. However, it has been observed that there are some personal characteristics 

such as gender and status which tend to determined, impede or even influence the extent 
of accessibility and utilization of available library information sources.  

This research was necessitated from the personal observation of the researcher 
and comments of other people that most clientele in tertiary institutions including 

polytechnics do not make much use of library information sources and services. This 
observation and comments need to be substantiated through an empirical study that will 

throw clear light and situation if not addressed, will further truncate or hinder the 
realization of the objectives of polytechnic education in the country.  It is on this 

background that the researcher wants to examine the accessibility and utilization of 
information sources available in Edo State Polytechnic, Usen and Auchi Federal 

Polytechnic, Auchi, Edo State of Nigeria. 
The Auchi Federal Polytechnic, Auchi is one of the leading Polytechnics in the 

country, in one of the most vibrant and cosmopolitan towns in Nigeria established in 
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1963. The polytechnic received International Books Aids consecutively and a lot from 

Tertiary Education Trust Fund library development intervention scheme, which enable 
the renovation and the expansion of the library. Edo State Polytechnic, Usen is a higher 

institution of learning located in Usen community of Ovia South West local government 
area of Edo State, Nigeria. It was formerly known as Edo State Institute of Technology 

and Management, Usen which was founded in 2002.  
 

Objectives of the Study 

 In order to press home, the essence of this research work, the following will stand 
as working objectives: 

1. Examine the library information sources provided by Edo State 
      polytechnic library Usen and Auchi Federal Polytechnic library, 

      Auchi; 

2. Find out the adequacy of the library information sources, learning and 
research; 

3. Determine the accessibility of the library information sources among 
clientele 

4. Find out the clientele’s purpose for using or utilizing the polytechnic library 
information sources; 

5. Ascertain the possible constraints militating against effective and efficient use of 
polytechnic library information sources 

 

Research Questions 

1. What are the information sources provided by the polytechnic library under study? 

2. How adequate are the polytechnic library information sources or collection to its 
clientele? 

3. How accessible are the polytechnic library information sources? 
4. What are the clientele’s purposes for utilizing the polytechnic library information 

sources? 
5. What are the possible constraints militating against effective and efficient use of 

polytechnic library information sources? 
 

Hypothesis: 

1. There is no significant difference in the mean ratings of respondents on the 

accessibility and utilization of the polytechnic library information sources based on 
gender. 

 

Significance of the Study 

       This study will be of immense importance to library clientele in academic 

institutions. Having information sources and services that no one knows about is as good 
as having no services at all. It is hope that this study will be of significance to students, 

academic staff and other researchers as it will create awareness of the polytechnic library 
services. Thus, the study could provide the empirical basis for a strong collaborative 

effort between librarians and academic staff in the area of collection buildings. The study 
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will enable the library management to see the needs in acquiring relevant and current 

information sources needed by the academic staff for teaching learning process and 
research work with view of increasing their satisfaction.   
 

Methodology: 

 Research method adopted for this study is descriptive survey research design. 

The descriptive survey method was employed because the study focuses on a large 
population that is spread across the two institutions under study and also specifies how 

data relating to a given problem will be collected and analyzed. The population of the 
study based on registered library clientele is 2100 in the year 2018/2019 academic 

session. The sample size comprised 290 numbers of clientele. 
 

Findings and Analysis: 
 

Table1: Distributions and returned copies of questionnaire 

S/N Institutions No of 
questionnaires 

distributed 

No of 
questionnaires 

returned 

Percentage  

1 Edo State Polytechnic, 

Usen 

120 81  37.5 

2 Auchi Federal 
Polytechnic, Auchi 

170 135 62.5 

 Total 290 216 100 

 
Table 1 shows that out of 170 copies of questionnaire distributed among the 

clientele in Auchi Federal Polytechnic, Auchi, 135 (62.5%) were returned while out of 
the 120 questionnaires distributed to the respondents in Edo State Polytechnic, Usen 81 

copies representing 37.5% were returned. The total numbers of questionnaire returned by 
the respondents is 216  
 

Table 2: Distribution of respondents by gender 

S/N Polytechnics Male  % Female % Total % 

1 Edo State 

Polytechnic, Usen 

50 37 31 38.3 81 37.5 

2 Auchi Federal 

Polytechnic, Auchi 

85 63 50 61.7 135 62.5 

 Total 135 100 81 100 216 100 
 

The analysis shows that there is wide variation in the sex distribution among the 

clientele of Edo state Polytechnic, Usen and Auchi Federal Polytechnic, Auchi. The sex 
distribution of each polytechnic is presented in Table 2. Analysis of the sample shows 

that the Auchi Federal Polytechnic, Auchi had the highest proportion of male respondents 

which represent 63% and also with highest proportion of female respondents (61.7%).  
Edo State Polytechnic, Usen has the lowest male and female respondents of 37% and 
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38.3% respectively. Generally, male respondents (62.5%) are more than female 

respondents (37.5%).  Probably because of the gender situation in Nigerian higher 
institutions where male tends to outnumber female in most higher institutions. 
 

Research question 1 
 

What are the information sources provided by the polytechnic library? 

Table 3: Information sources provided by the polytechnic libraries 

Information 

sources 

Edo State 

Poly (X) 

Auchi Fed 

Poly (X) 

Overall (X) Remark 

Textbook  3.6 3.51 3.56 Agree 

e-journals 3.00 3.44 3.22 Agree 

Reference books 3.5 3.6 3.55 Agree 

Government 
publications 

3.7 3.0 3.35 
 

Agree 

e-books 2.4 2.7 2.5 Disagree 

Projector 2.7 2.5 2.6 Disagree 
 

Internet 2.32 3.01 2.86 Disagree 

 

Satellite TV 2.00 

 

2.6 2.11 Strongly 

disagree 

Periodical  3.6 

 

3.7 3.65 Agree 

DVD 3.2 
 

3.5 3.35 Agree 

Computer  3.4 
 

3.5 3.45 Agree 

TV set 2.4 

 

2.7 2.55 Disagree 

CD-ROM 3.1 

 

3.7 3.4 Agree 

Scanners   2.7 2.8 2.25 Disagree 
 

Fiction  3.42 
 

3.5 3.46 Agree 

Project  3.6 

 

3.5 3.55 Agree 

Grand total 3.04 3.16 3.06  

 
Table 3 shows information sources provided by the Edo State polytechnic library, 

Usen and Auchi Federal Polytechnic, Auchi.  Examples of such information sources as 

indicated above includes textbooks; e-journals; reference books; periodicals; government 
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publications; Internet; DVD and many others. This indicates respondents agreed that 

printed information sources are available and in use. On the other hand, Internet, scanners, 
projector and satellites TV set are hardly provided for the respondents, hence their mean 

scores (2.29, 2.25, 2.5 and 2.11 respectively) fall below the acceptance point.  
 

Research question 2. 
How adequate are the information sources in the polytechnic library? 

 

Table 4: Library information sources adequacy 
Information 

sources 

Very 

adequate 

Adequate Fairly 

adequate 

inadequate Don’t 

know 

Mean SD 

Textbook  80(37.04)      75(34.7)       25(11.57)            17(7.87)      14(6.48)      3.2       1.6 

e-journals 45(20.83)      62(28.70)     70(32.41)            30(13.89)     9(4.17)             2.7 1.4 

Reference 

books 

38(17.59)      

 

70(32.41)      54(25)                30(13.89)     24(11.11)    2.9      1.5 

Government 

publications 

. 20(9.26)                              50(23.15) 107(49.54) 29(13.43) 10(4.63) 2.7      1.4 

 

e-books 10(4.63)        

 

11(5.09)         50(23.15)          115(53.24)   30(13.89)    2.4       1.3 

Projector 3(1.39)          

 

9(4.17)           3(1.39)               46(21.30)    155(71.8)     2.6       1.4 

Internet 5(2.32)         

 

30(13.89)       10(4.69)             84(38.89)     87(40.28)    2.8       1.5 

Satellite TV 10(4.63)       

 

17(7.87)         10(4.63)            156(72.22)    23(10.65)    1.9       1.5 

Periodical  70(32.41)     

 

64(29.63)       45(20.83)          33(15.28)      4(1.85)        3.1       1.6 

DVD 8(3.6)           

 

24(11.11)        35(16.20)          84(38.89)     65(30.09)    2.7       1.4 

Computer  25(11.57)     

 

40(18.52)        50(23.15)          91(42.13)     10(4.63)      3.4       1.6 

TV set 10(4.63)        

 

35(16.20)       20(9.26)           11(5.09)      140(64,81)    2.5        1,3 

CD-ROM 10(4.63)        

 

19(8.79)          40(18.52)        107(49.54)    40(18.52)     2.5        1.3 

Scanners   8(3.70)          

 

5(2.32)            10(4.63)          39(18.05)     154(71.29)    2.7        1.4 

Fiction  40(18.52)      60(27.78)       24(11.11)         87(40.28)      

 

5(2.32)         3.4         1.7 

Project  60(27.78)      80(37.04)        

 

10(4.63)           57(26.38)      9(4.17)         3.5         1.6 

 
Table 4 shows that the most available in polytechnic library which are often 

accessed and used by the clientele are textbooks with a mean of 3.2 on the scale of five 
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points followed by students’ project work with mean of 3.5.  The analysis helps to 

understand the accessibility and effective utilization of polytechnic library information 
sources.  

 

Research question 3 
 

How accessible are polytechnic library information sources? 
 

Table 5: Accessibility of library information sources 
Information 

sources 

Very 

accessible 

Accessible  Fairly 

accessible 

Not 

accessible 

Don’t 

know 

X SD 

Textbook  75(34.7)       

 

80(37.04)      29(13.42)            21(9.72)      11(5.09)      3.6      1.7 

e-journals 30(13.89)     
 

62(28.70)      70(32.41)            45(20.83)     9(4.17)       2.3       1.2 

Reference 
books 

38(17.59)     
 

70(32.41)      54(25)                 30(13.89)     24(11.11)    3.0      1.5 

Govern-
ment 

publications 

23(10.65)     
 

50(23.15)      104(48.15)         29(13.43)     10(4.63)       2.7      1.4 

e-books 10(4.63)        
 

11(5.09)         50(23.15)          115(53.24)   30(13.89)    2.4       1.3           

Projector 8(3.70)          5(2.32)           
 

10(4.63)            39(18.05)     154(71.29) 2.6       1.4 

Internet 5(2.32)         

 

30(13.89)       10(4.69)             84(38.89)     87(40.28)    2.8       1.5 

Satellite TV 10(4.63)       

 

17(7.87)         10(4.63)            156(72.22)    23(10.65)    1.9      1.5 

Periodical  70(32.41)     
 

64(29.63)       45(20.83)          33(15.28)    10(3.63)        3.5       1.7 

DVD 8(3.6)                 
 

24(11.11)        35(16.20)          84(38.89)     65(30.09)    2.7       1.4 

Computer  25(11.57)     
 

40(18.52)        50(23.15)          91(42.13)     10(4.63)      3.4       1.6 

TV set 10(4.63)        

 

35(16.20)       20(9.26)           11(5.09)      140(64,81)    2.5        1,3 

CD-ROM 10(4.63)        

 

19(8.79)          40(18.52)        107(49.54)    40(18.52)     2.5    1.3 

Scanners   3(1.39)          
 

9(4.17)           3(1.39)               46(21.30)    155(71.8)      2.6                      1.4 

Fiction  40(18.52)      

 

60(27.78)       24(11.11)         87(40.28)      5(2.32)         3.4        1.7 

Project  57(26.38)     

 

80(37.04)        60(27.78)            10(4.63)      9(4.17)         3.5       1.7 

 

As indicated in table 5, the most accessible polytechnic library information 
sources by library clientele were textbooks, periodical, students’ project work and fiction 

with their mean 3.6, 3.5, 3.5 and 3.4 respectively. It implied that the polytechnic has 
paucity of e-information sources. 
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Research question 4 

Why do clientele use polytechnic library information sources? 
 

Table 6: Clientele purpose for using the library information sources 
Purpose  SA                                        A     D    SD     UD Mean   SD 

To do 

assignment 

108(50)     75(34.7)       5(2.3)      18(8.3)      10(4.6)      3.4      1.5 

 

To read for 

examination 

70(32.5)    

 

80(37)         25(11.6)     7(3.2)      34(15.7)    3.2      1.3   

To read for 

periodical                        

75(34.7)    87(40.3)    42(19.4)     6(2.8)        

 

6(2.8)        2.9      1.2 

To consult 

projects                            

59(27.3)   110(50.9)   25(11.6)    8(3.7)        11(5.1)       3.2      1.3 

 

To consult 

reference 

material         

65(30.1)    77(35.6)    21(23.2)    42(19.4)    11(5.1)       3.0      

 

1.3 

To use  

e-books                                   

3(1.4)       

 

30(13.9)    39(18.1)      65(30.1)    46(21.3)    1.8      0.9 

To prepare 

for practical 

class          

20(9.3)     

 

57(26.4)     69(31.9)     48(22.2)    22(10.2)    2.8      

1.4 

To listen to 

news                               

5(2.3)         

 

8(3.7)        84(38.9)     78(36.1)    41(18.9)    1.9      1.1 

To check 

my e-mails                         

41(18.9)    

 

44(20.4)    60(27.8)     55(25.5)    16(7.4)      2.1      1.0 

To watch 

movie                                 

26(12.0)    

 

20(9.3)      73(33.8)    70(32.5)     27(12.5)    1.5      0.5 

To consult 

e-journals                        

31(14.4)    

 

47(21.8)    67(31.0)    45(20.8)     26(12.0)    2.4      1.0 

To attend 

conferences                     

30(13.9)    

 

39(18.1)    72(33.3)     64(29.6)    11(5.1)       2.5     1.2 

To use 

social media                          

40(18.5)    

 

60(27.8)    75(34.7)    32(14.8)     9(4.2)         1.8      0.9 

To read for 

pleasure                         

42(19.4)    

 

84(38.9)    37(17.1)    28(12.9)     25(11.6)     2.6     1.1 

 
From the findings, it was shown on table 6 that the main purpose for clientele’s 

visit to the library was to do assignment, read for examination, consult students’ project 

work, and consult reference materials and also to read periodical publications with their 
mean 3.4; 3.2; 3.2; 3.0 and 2.9 respectively. Low input was noticed and recorded on the 

use of e-resources and social media. 
 

 

 

 



Edo Polytechnic Journal of Administration and Development Vol.1, No. 1, January, 2020 

 

 65 

Research question 5 

What are the problems faced by the polytechnic libraries under study while providing 
information sources for clientele? 

 

Table 7: problems faced by the polytechnic library: 

Items                                                                                 Mean Decision 

Lackadaisical attitude of 
polytechnic library staff      

3.0 high extent 

Lack of full support by the 
government                       

3.2 high extent 

High cost of information 

sources                                  

3.8 high extent 

Inadequate ICT resources                                               3.4 high extent 

Inadequate fund                                                               3.2 high extent 

Inadequate library resources                                         3.4 high extent 

Theft of library resources                                                2.6 low extent 

Problems on accessibility                                                2.8 low extent 

Mutilation of library 
resources                                      

2.1 low extent 

Obsolete classification 

scheme or tools                       

2.0 low extent 

Lack of selection tools                                                     2.2 low extent 

 

      From the mean of response in table 7 above, 6 items out of 11 enumerated which 
are Lackadaisical attitude of polytechnic library staff, Lack of full support by the 

government, High cost of information sources, Inadequate ICT resources and Inadequate 
library resources are accepted as the main problems faced by the Edo State Polytechnic, 

Usen and Auchi Federal Polytechnic, Auchi.  
 

Testing of Hypothesis: 

There is no significant different in the mean ratings of respondents on the 

accessibility and utilization of the polytechnic library information sources based on 
gender. 

 
Table 8: t-test analysis of male and female clientele of Edo State Polytechnic, Usen in 

the use of polytechnic library information sources. 
 

Variable      N      Mean   SD    t-cal    df   t-table  Level significance Remark 

Male          50      10.2      3.3     7.75    79     1.9          05                    Rejected     

Female       31      6.1        1.4                                                                           . 

P>0.05 
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Table 8 shows that t-calculated is 7.8 while critical value at 0.05 level of 

significance is 1.9. The t-calculated is greater than the t-critical value in order words, 
there is no significance difference between the mean ratings of respondents on the 

accessibility and utilization of polytechnic library information sources based on gender. 
Based on this analysis, it could be deduced that more of male clientele utilize information 

sources than female counterpart in the polytechnic library under study.  This result further 
confirms the findings made by and Nwosu (2013) Unegbu, & et.al (2015) in their various 

studies on the influence of gender in the use of library information resources. They 
asserted that there is a difference between male and female in the utilization of library 

information sources. 
 

Table 9:  t-test analysis of male and female clientele of Auchi Federal Polytechnic, 

Auchi in the use of polytechnic library information sources. 

 

Variable      N      Mean   SD    t-cal    df   t-table  Level significance Remark 

Male          85      16.4      4.6     7.8    168     1.96          05                  Rejected     

Female       50      10.2      3.3                                                                           . 

P>0.05 

 
Table 8 shows that t-calculated is 7.8 while critical value at 0.05 level of 

significance is 1.96. The t-calculated is greater than the t-critical value in order words, 
there is no significance difference between the mean ratings of respondents on the 

accessibility and utilization of polytechnic library information sources based on gender. 
Based on this analysis, it could be deduced that more of male clientele utilize information 

sources than female counterpart in the polytechnic library under study.  This result further 
confirms the findings made by and Nwosu (2013) Unegbu, & et.al (2015) in their various 

studies on the influence of gender in the use of library information resources. 
 

Conclusion and Recommendations: 

From the research findings, one can conclude that the polytechnic library 

information sources sunder study are adequate to some extent as it meet the 

recommendations of the National Board for Technical Education curriculum, 

though information sources found may not satisfy the sophisticated information 

needs of the clientele as a result of the inadequate modern information sources. 

Lackadaisical attitudes often exhibited by the polytechnic library staff and 

clientele low awareness of information sources may be responsible for the low 

patronage. Other factors could be traced to high cost of information sources and 

inadequate funding. 

The following recommendations are suggested based on the findings of 

the study: library information sources should be made available for clientele 
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accessibility thereby enhances library patronage among the students, staff, 

lecturers and researchers. 

Edo State Polytechnic library should be computerized, networked and be 

involved in collaboration, inter-library loan, resource sharing and provision of 

Internet services to enable have access and able to utilize unlimited information 

resources in databases. 

The government concerned should provide adequate fund for the 

acquisition of up-to-date information sources. Emphasis should be more on 

building and equipping the virtual library. 

The finding shows a poor library a poor library organization; hence the 

polytechnic librarians need to urgently develop a strategy and measure for 

effective organization of library information sources and increase library 

accessibility and utilization. 

 
Reference: 

Aina, L.O (2004). Library and information text for Africa, Ibadan: Third World              
Information Service Limited.  

Nnadozie, C. D. (2008). The information needs of faculty members in a Nigerian private 

university: A self-study. Library Philosophy and Practice.  Retrieved on 12th July, 

2019 @ http://www.webpages.uidaho.edu/~mbolin/nnadozie.htm. 

Nwabueze, A.U & Ntogo-Saghanen, G.B (2017).Assessment of information resources of 
public libraries in River State, Nigeria.   

Nwezeh, C. (2011). Students use of academic libraries in Nigeria: A case of Obafemi 

Awolowo University Library, Ile-Ife Library Philosophy and Practice, htm. 

Nwosu, I.G (2013).  Effect on access and use of library resources in South Eastern Nigeria: A 
case study of Abia, and River State public libraries. Journal of Library and Information 
Science and Technology. 2(3 & 4), 83-99. 

Popoola , S.O. (2008). Faculty awareness use of library information produced and Services in 

Nigeria universities. Malaysian Journal of Library & Information Science 13 (1), 91 – 

102. 
Ugah, A.D (2009). Availability and accessibility of information sources and the use of library 

services at Michael Akpara University of Agriculture. Library Philosophy and Practice. 

Unegbe V.E, & et.al (2017). Library resources availability as determinants of             

undergraduates library use in Lagos State University, Nigeria. Retrieved on the 10th of 
October, 2019 @ https: //www.researchgate.net,>publication. 

http://www.webpages.uidaho.edu/~mbolin/nnadozie.htm

